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STATE OF THE ART on:

“Mapping ICT initiatives for the socio-economic integration of IEM”

ILLUSTRATION of ICT initiatives:

- ICT for education

- ICT for employment 

- ICT for social participation

- ICT for social Inclusion

DOMAINS OF APPLICATION of ICT practices 

Contents
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Initiatives with ICT by/for IEM

Many pioneer ICT-driven initiatives by/for IEM throughout Europe 

They are usually isolated, poorly known and often do not involve 

the stakeholders that could contribute and take advantage from them

Some organizations  have developed mapping exercises of 

interesting initiatives enabling more cultural diversity and/or better 

socio-economic inclusion of IEM
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Mapping Interesting initiatives

Title, Organization, Year Characteristics
ePractice.eu

DG Information Society 

eInclusion launched in november 
2007, Specific community on “IEM 
and ICT” to be launched in 2010

An online portal for practitioners 
and policymakers. 
Uploading of initiatives

Integration.eu 

DG Justice Liberty and Security 

April 2009

An online portal for practitioners 
and policymakers. 
Uploading of initiatives
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Mapping Interesting initiatives

Title, Organization, Year Characteristics
“Overview of Digital Support 
Initiatives for/by IEM” 

Joint Research Centre - IPTS for 
DG Information Society, 
eInclusion unit 

April 2008

Description and abstract of 
119 ICT-driven initiatives for the 
socio-economic integration of 
IEM

“Media4Diversity – Taking the 
pulse of Diversity in the Media, 
A study on the Media and 
Diversity in EU” 

DG Employment, Social Affairs 
and Equal Opportunities

March 2009

Description of 30 Good Practices 
dealing with TV, radio, print and 
online (internet) media 
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Mapping Interesting initiatives

Title, Organization, Year Characteristics
“Migrants, ethnic minorities and 
ICT” 

Bridge-IT Thematic Network 
(Competitiviness and Innovation 
Program), 
DG Information Society 

July 2009

29 initiatives dealing with ICT 
for education, labour/economic 
participation and Social 
participation by/for IEM
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Challenges of  Mapping 

Despite a lack of systematic evaluation of initiatives, evidence 

shows they have an impact on eInclusion

More mapping and in-depth analysis of initiatives is needed for 

better understanding enabling conditions and factors for impact 

on socio-economic inclusion

More networking and awareness raising needed to increase 

visibility, replication and/or scaling of successful initiatives
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ICT for Education 
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Aula Intercultural

Organization UGT-FETE, Spain, 2003
Purposes Teaching materials and information for cultural diversity
ICT usages Instrumental role of ICT, portal online support the access, 

networking and diffusion of resources
Target users Teachers at primary and secondary schools with immigrant 

pupils, social workers, intermediaries dealing with IEM

Impact Since 2006, over 9 millions visits with an average per day 
of 10.000 visits



Brussels, 20th January 2010, Joint JRC IPTS – DG INFSO eInclusion Seminar 10

ICT for Informal Learning 
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Ravalgames

Organization Associació Joves TEB, Spain, 2006 
Purposes Improve the social skills, self confidence, autonomy of their 

participants and the intercultural dialogue in the community
ICT usages Radio, video, graphic design, web2.0, videogame design, 

Free Software, Free culture
Target users Kids, adolescents and young adults, many of them have an 

IEM background
Impact Since its creation the organization has provided digital skills 

and advanced training to ICT to hundreds of young persons
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ICT for Economic participation
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Organization MEDEF (French Confederation of Business Enterprises), 
France, 2005

Purposes Fight antidiscrimination by the recruitment by companies  of 
their future managers with a CV database proposing 
motivated young talent

ICT usages Instrumental role of ICT (CV database, extranet facilities)
Target users Companies and young graduates (masters and above) from 

disadvantaged areas, many of them are second or third 
generation immigrants 

Impact 2500 high graduates have been recruited + the deployment 
of the initiative from Paris to Lyon, Marseille, Toulouse and 
Lille will enable the integration of 1200 to 1500 additional 
graduates

Nos Quartiers ont des Talents
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ICT for social participation
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Cous Cous Global 

Organization Cous Cous Global, Netherlands, 2008
Purposes Discuss and debate with opponents around conflictive and 

intercultural issues
ICT usages Audiovisual, Online portal, Open source software 

(Anymeta), Web 2.0 applications (YouTube for uploading 
and stocking videos and LYPO Social Network Site), 

Target users Teenagers and young adults with an IEM background 

Impact Hundreds of young persons have uploaded material and 
debated over the platform + the website  received in one 
year more than one million visits
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ICT for social inclusion
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Finfo

Organization Danish Library Centre for Integration, Denmark, End 90’s
Purposes Dissemination of information and learning materials on 

public services
ICT usages Multilingual interactive technology on-line portal
Target users Migrants Communities in Denmark (newly arrived and 

residents)
Impact MFINFO counts on ten years of experience delivering 

accessible information on public services. Its  success is 
reflected by the fact that it is accessible from 130 county 
and public libraries
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Domains of application

DIGITAL INCLUSION IS A PRE‐REQUISITE
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alexandra.hache@ec.europa.eu

http://ipts.jrc.ec.europa.eu/

Thanks 

for your time!
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